
LIVE CHAT has proven to be a valuable communication channel. It allows you to connect with multiple departments 
ready to address your needs. The feature provides a helpful alternative to traditional phone and email channels 
with real-time support, adding a positive digital experience for answering questions.

Let’s CHAT … 

Log in to the Chrysler Capital Dealer Website and click the CHAT icon          to open a new chat. Then, complete the 
brief questionnaire to ensure you are connected with a representative who can best assist you.

And voilà! You’ll soon be chatting with an associate working to answer your questions. 
 
Open a LIVE CHAT for questions regarding:

LIVE CHAT is available during the following hours (all times are CT):

Credit 
Monday - Friday, 8 a.m.-9 p.m.

Funding 
Monday - Friday, 8 a.m.-5 p.m. 

Dealer Advocacy  
(for process inquiries, rebates  
and incentives) 
Monday - Friday, 10 a.m.-6 p.m.

Dealer Operations  
(for statements, unwinds, flats, etc.)   
Monday - Friday, 8 a.m.-5 p.m.

Titles 
Monday - Friday, 8 a.m.-5 p.m.

Small Business Credit 
Monday - Friday, 8 a.m.-6 p.m.

Small Business Funding      
Monday - Friday, 8 a.m.-5 p.m.
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We look forward to chatting with you soon!

  » Credit
  » Funding
  » Dealer statements

» Process inquiries
» Small Business Credit
» Small Business Funding

» Rebates and incentives
» Unperfected liens
» Unwinds/Flats

Live CHAT with Us Today!


