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Dealer Contact Sheet

CREDIT
Consumer 855-541-7717

Commercial 855-541-7744

VEHICLE REMARKETING
Dealer Allegiance Team 855-569-9023

Customer Allegiance Team 855-383-0558

FRAUD TEAM
855-541-7716

CHRYSLER DIRECT
480-556-5242

DEALER ADVOCACY
855-541-7746

CUSTOMER SERVICE
855-563-5635

DEALER CONTROL
855-763-2449

TITLE DEPARTMENT
855-933-0334

�DEALER UNWINDS
Chrysler Capital
5201 Rufe Snow Drive, Suite 400
North Richland Hills, TX 76180-6036

NON-PAYMENT CORRESPONDENCE
Chrysler Capital
PO BOX 961279
Fort Worth, TX 76161

�CONTRACT PACKAGES
FedEx 
Chrysler Capital 
eDocs Program Suite 2049
4054 Willow Lake Blvd.
Memphis, TN 38153

All Non-FedEx 
Chrysler Capital 
eDocs Program Suite 2049
3268 Progress Way
Wilmington, OH 45177

TITLE LIENHOLDER / LEASE ASSIGNEE ADDRESS
Retail
Chrysler Capital
PO BOX 961272
Fort Worth, TX 76161

Lease 
CCAP Auto Lease Ltd.
PO BOX 961272
Fort Worth, TX 76161

LOSS PAYEE
Retail
Chrysler Capital
PO BOX 3610 
Carmel, IN 46082

Lease 
CCAP Auto Lease Ltd.
PO BOX 4210
Carmel, IN 46082

LESSOR PHYSICAL ADDRESS
CCAP Auto Lease Ltd.
1601 Elm Street, Suite 800
Dallas, TX 75201

PAYMENTS PRIOR TO FUNDING
Chrysler Capital
5201 Rufe Snow Drive, Suite 400
North Richland Hills, TX 76180-6036

CUSTOMER PAYMENTS AND  
PAYOFF CHECKS
Regular Mail - Retail 
Chrysler Capital
PO BOX 660335
Dallas, TX 75266-0335

Overnight - Retail and Lease 
Chrysler Capital
1010 W. Mockingbird Lane, Suite 100
Dallas, TX 75247

Regular Mail - Lease 
CCAP Auto Lease Ltd.
PO BOX 660647
Dallas, TX 75266-0647

ORIGINATIONS POST FUNDING

FCA US DEALER INCENTIVES HOTLINE
800-227-0757

FUNDING
855-976-9766  
(at prompt, select ‘1’ for dealer, then enter one of the following extentions)

CBC Ext. 9

DBC Ext. 7

GLBC Ext. 4

MABC Ext. 2

MWBC Ext. 5

NEBC Ext. 1

SEBC Ext. 3

SWBC Ext. 6

WBC Ext. 8

Commercial Ext. 10


