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As a continued focus on improving our customer experience and promoting retention, we are excited to
announce new lease-end enhancements!

From lease inception to lease maturity, we are dedicated to fostering a seamless lease-end experience with a
commitment to helping our dealers create a favorable second sale opportunity. This opportunity to increase
customer satisfaction is now expanding with our new Lease Loyalty Excess Wear and Tear Waiver policy updates!

Effective April 2021, we will be increasing our Excess Wear and Tear Waiver amount from $250 to $500 for all
Chrysler Capital lessees that enter into another new lease with Chrysler Capital. In addition, with the launch of
the Grand Wagoneer, we will increase this amount to $1,000, specifically for the Wagoneer models, in support of
creating a luxury leasing experience.

With lease maturities on the rise this year, our loyalty has never been stronger. Together, we can keep more loyal
customers in the family and help put more FCA US vehicles on the roads.

Please contact the Chrysler Capital Allegiance Team at 855.569.9023 with any questions
regarding this change.
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