
The Courtesy Transportation Program (CTP) has recently been enhanced, making vehicles placed into service 
as of January 21, 2021, eligible for consumer incentives on retail and lease contracts, when sold after exiting the 
program and meeting all eligibility requirements.

We are working on enhancements to our credit and funding systems that will ensure applications and contracts 
are handled appropriately, based on state requirements.

 
PLEASE NOTE:
  » �Most vehicles sold to consumers will be contracted as NEW, unless otherwise required by state guidelines. 

This means the process has not changed – submit as new to credit, contract as new and take advantage of 
the existing new vehicle incentives offered by FCA US and administered by Chrysler Capital.

     - Current guidelines for lease contracts apply; see Lease Program Guide for details

     - Current guidelines for retail contracts apply; see Retail Program Guide for details

   
  » �Where state guidelines require dealers to contract a prior CTP vehicle as USED, the following will apply:

     - �Applications will need to be submitted as NEW, not USED, while we work to update our systems to 
accommodate this change. This will ensure eligibility of new car pricing and eligible incentives.

     - �When contracting, dealer will need to mark “USED” on the retail contracts; for lease contracts, handwrite 
“USED” in the “Leased Vehicle” section and have the customer initial the handwritten entry.

     - �Used contracts will require a manual workaround to verify CTP eligibility in funding. Chrysler Capital will 
monitor contracts coming in with CTP VINs to address as quickly as possible and avoid funding delays.

     - �If you will be contracting an eligible, out-of-service, CTP VIN as USED on, or after, 2/20/2021, reach out 
to your credit buyer at the time of application so we can add a note to help facilitate the above-referenced 
manual process.
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https://training.chryslercapital.com/wp-content/uploads/2019/07/CC-SLS_DLR_201120_CSV-Ccap_Lease_Program_Guide-1.pdf
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