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Chrysler Capital is here to help you prepare for a busy selling season! Below 
are some key reminders to make this your best yet: 

  Credit application information (dates of employment, income, phone 
numbers, etc.) must be complete (all pages required), accurate 
and verifiable. 

  Upload documents to the Chrysler Capital Dealer Website via 
DealerCONNECT for faster funding! Image quality drastically affects 
funding time. To ensure the best quality, avoid scanning and mailing 
documents (e.g., driver’s license) by using our easy upload solution.

  Documents must have good alignment with all pertinent information 
clearly legible (e.g., VINs must be legible and not typed over a pre-
typed field description).

  All industry-standard, required documents must be provided with 
every deal (all pages of the signed credit application; buyers order; 
agreement to provide insurance; legible, signed contract, and title 
application with proper lienholder, etc.). 

  All contracts must be completed in their entirety without blanks 
(e.g., if asked for a garaging address on the contract, the field must 
be complete and not left blank). 

  When proof of income (POI) is required, include a phone number 
and contact person for verbal verification of employment (VOE). 
Please make sure the employer knows to be responsive when we call 
to perform a VOE.

Contact your Dealer Relationship Manager with any questions.


