CHRYSLER
CAPITAL

Mastering the Lease-End Process

Chrysler Capital Sales Training and Continuing Education




TRAINING OBJECTIVES

After this training, you will be able to:

» Understand Chrysler Capital’s lease-end process

» EXxplain each lease-end option and when each should be selected
» Understand where to send payments after a lease turn-in

» Answer frequently asked questions
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LEASE-END RESOURCES

BPIRECT CHRYSLER
CAPITAI

me, Jordan Coke | Logout
5242 | Live Support Online

Customer Service: &

i e o B D

Tools Watchlist My Transactions My Account User Form Enter Year, Make, Model

Great wholesale deals Company Vehicles Quick portfolio search

Chrysler Capital Vehicle Turn-in Guide Chrysler Capital Bidding and Buying Guide
Click here Click here to view the GUIDE.

The Chrysler
Capital Vehicle

Turn-in Guide

Welcome to Chrysler Direct!
The new Chrysler Direct provides Chrysler Group LLC dealers with a fresh, easier-to-use experience, and replaces both the current Chrysler Direct and Chrysler Online sites

CONFIDENTIAL



LEASE-END RESOURCES
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LEASE-END RESOURCES

cri  Chrysler Capital Dealer

Docs & Training Tools v Performance Details @ Notifications
C /

Website Docs & Training

Dashboard /

Dealer Quick Look B April 1, 2017—April 10,2017 »
New & Noteworthy
Funding
Loading.
«%e
A K 6| 0||® 0
discrepancy pending deals funded returned

i Dealer Advocacy
Applications

d help resolving an issue? Let us help

© 29| |8 0% 170§

conditionec declined

Rehash Calculator

N your applications using
Dealer Performance Summary v zzrformancs

*Dealer Performance Summary provided on the

board consists

tial of a 1 day lag. Take Me To Applications —

Apps & Funding

58 O O Chrysler Capital
total applications received total contracts funded avg. days to fund Financial Handbook
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LEASE-END RESOURCES

CHRYSLER
CAPITAL

Print out:

» Lease-End Grid S
» Allegiance Team Contact Info -

» Lease-End FAQ S
» MVP Pricing for

Floorplan/VIP Gold dealers
» Marketing collateral
» Customer Lease-End Guide

Chrysler Capital Lease v
Chrysler Capital Retail v

Commercial/Small Business v

Scroll Down to Lease End

Heqpasy

TR NIV o

Fraud Awareness
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LEASE-END OPTIONS - CUSTOMER

Lease-End . | CHRYSLER CAPITAL LEASE END*

Grid

Grounded/
arket Value Price nto
a Buyer's Fee

yment to OPENLANE

hryslerDirect.com

s rom maturiy - il dea : yments Desler | 3 o
31+ Coys o matrty - VP : . entory
s (¢ o maturity) - floorplan de tion fee

rDirect.com

Grounded/

Chrysler u

complete

ntire yment to OPENLANE
including payment

e term

s title

amount not paid by

www.ChryslerDirect.com o

dea b soite Payment to OPENLANE
Available anytime during lease term 9
Customer only - call Chrysler Capita

Customer Allegiance Team Customer to Chrysler Capital

keeps
Available anytime during lease term
rDirect.com Groundea A
Nothing P e return invoice for any
< o maturity : standing amounts d
hryslerDirect.com Sroundec/

thing

Available at 91 or more days to maturity

*For TRAC leases, please contact your Commercial Sales Manager regarding available options.
**Must attain Gold status two months out of the calendar quarter.

WWW.CHRYSLERDIRECT.COM | 480-556-5242 | CHRYSLERDIRECTSUPPORT@OPENLANE.COM
- Questions about viewing maturities, turn-in process, other ChryslerDirect issues

DEALER ALLEGIANCE TEAM | 855-569-9023 | DEALERALLEGIANCETEAM@CHRYSLERCAPITAL.COM
~ First point of contact to help you facilitate dealer payoffs, dealer buyouts, vehicle grounding, vehicle purchase, vehicle transports and all other lease-end related activities

CUSTOMER ALLEGIANCE TEAM | 855-383-0558 | CHRYSLERALLEGIANCETEAM@CHRYSLERCAPITAL.COM
- Vehicle return invoice, wear and tear disputes, customer payoff (90 days to maturity) - customer hotline

ADDRESSES FOR PAYMENT OPTIONS: OPENLANE, INC., 1620 S. Stapley Drive Suite 232, Mesa, AZ 85204
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LEASE-END OPTIONS - CUSTOMER

First things first ... the customer must decide if they’re
going to keep the vehicle at the end of their lease term.

PURCHASE AND KEEP

O

Lo

CUSTOMER PURCHASE PAYOFF =
RESIDUAL +

REMAINING PAYMENTS, FEES AND TAXES

No lease-end bill assessed

CONFIDENTIAL
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LEASE-END OPTIONS - CUSTOMER

crevsee= | CHRYSLER CAPITAL LEASE END*

If PURCHASING, the customer can:

Remaining payments

Work with the dealership, who can help rome s e | R
facilitate financing .

OR S -

Get financing on their own and work directly BT

with Chrysler Capital

inventory

Customer

Payment to Chrysler Capital

If the customer would like to finance this
amount, they will do the following:

1. Contact the Allegiance Team to get the customer o —
payoff purchase amount o TEmroison | cround unton chrlrctcon e
2. Request a payoff purchase quote be emailed or faxed e s s e
: WWW.CHRYSLERDIRECT.COM | 480-556-5242 | CHRYSLERDIRECTSUPPORT@OPENLANE.COM
3. |f necessary, Contact the dea|ersh|p and arrange an - Questions about viewing maturities, turn-in process, other ChryslerDire: ues.
a > . g DEALER ALLEGIANCE TEAM | 855-569-9023 | DEALERALLEGIANCETEAM@CHRYSLERCAPITAL.COM
appon]tment to Comp|ete vehicle f|nanc|ng ~ First point of contact to help you facilitate dealer payoffs, dealer buyouts, vehicle grounding, vehicle purchase, vehicle transports and all other lease-end related activities

CUSTOMER ALLEGIANCE TEAM | 855-383-0558 | CHRYSLERALLEGIANCETEAM@CHRYSLERCAPITAL.COM
- Vehicle return invoice, wear and tear disputes, customer payoff (90 days to maturity) - customer hotline

ADDRESSES FOR PAYMENT OPTIONS: OPENLANE, INC, 1620 S. Stapley Drive Suite 232, Mesa, AZ 85204
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LEASE-END OPTIONS - CUSTOMER

If they decide to turn the vehicle in, the dealer will then
need to know which option to choose.

TURN IN TO DEALER

2

L
e
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LEASE-END OPTIONS - DEALER

icome, Jordan Cole | Logout
6-5242 | Live Support Online

Customer Service: &

BPIRECT CHRYSLER
CAPITAI

i e o B D

Tools Watchlist My Transactions My Accot Enter Year, Make, Model

Chrysler Capital
Pricing & Turn-in Tool

Chrysler Capital Vehicle Turn-in Guide

Quick portfolio search

Chrysler Capital Bidding and Buying Guide
Click here to view the GUIDE.

Click here

Welcome to Chrysler Direct!
The new Chrysler Direct provides Chrysler Group LLC dealers with a fresh, easier-to-use experience, and replaces both the current Chrysler Direct and Chrysler Online sites
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LEASE-END OPTIONS - DEALER

PIRECT CHRYSLER

— — Jo T @

Home Buy  Sell  Tools

PRICING TOOL - RESULTS.

Dealer Information

MARKET VALUE

Note: This Market Value price is valid
today and one additional day after
grounding.

CONFIDENTIAL

My Transactions

Vehicle Information

Vi 1c8RR7U

Year
Mate
Modek: 1500 &

PAYOFF PRICE

RETURN TO HOME PAGE

My Account

CHRYSLER

CHRYSLER

APITAL

CHRYSLER CAPITAL LEASE END*

CAP

DEALER BUYOUT PRICE

above:
Taxes: s000
Dispesition Fee: sa00°
s 523160
Mieoge Overoge Chorge: 5747.25
Wear and Teor. s000

e waived i customer & getting into 3

replacement vehicie

Inspection has not been completed.
Select to Order Inspection.

The dealer agrees to make the

remaining payments and the vehicie is
grounded. The deater buyout may
include excess wear, excess mieage,
sporition fees, 3nd other fees due.

PROCEED TO TURN-IN OR
PURCHASE VEHICLE

PRINT PAYOUT QUOTES

I TAL

BUYOUT PRICE
WITH MV PURCHASE

The dealer agrees to pay the market
vaiue for the vehicie AND pay the dealer
buyout amounts due.

www ChryslerDirect com

Available anytime during lease term

Market Value Price
+ Adesa Buyer's Fee

Remaining payments
+ excess wear/tear

+ mileage overage

+ disposition fee

+ unpaid taxes

ect Market Value Purchase
in ChryslerDirect.con
complete entire purchase,
including payment paid

Dealer
gets title

Grounded/
Goes into

Payment to OPENLANE

www ChryslerDirect com

+ days from maturity - all dealers
1+ days irom maturity - VIP Gold desler
o days (up to maturity) - floor

Residual
+ remaining payments
+ unpaid fees

+ purchase option fee

Nothing, not responsibl

disposition fee

via ChryslerDirect. com
Select Payoff Purchase
in ChryslerDirect.cor

complete entire purchase,
including payment paid
via ChryslerDirect.com

aler
gets title

Goes into

inventory

Payment to OPENLANE

www ChryslerDirect com

Available anytime during lease term

Remaining paym

+ excess wear/tear
(if pre-inspection performed)

+ disposition fee

+ mileage overage

+ other fee:

ts

Any amount not paid by
ler will be included
n customer’s vehicle
return invoice

Select Dealer Buyout Price
in ChrylerDirect.co
complete entire transaction

including payment paid
via ChryslerDirect.com

Chrysler
Capital
keeps title

Grounded/
hrysler
Capital
Unit

Payment to OPENLANE

www ChryslerDirect com

Available anytime during lease term

Market Value Price

+ remaining paym

+ excess wear/te:
(if pre-inspection performed)

+ disposition fee

+ mileage overage + other fees

+ Adesa Buyer's Fee

nt not paid by
dealer will be included
n custome

return invoice

Select Dealer Buyout Price
+ Market Value Price
on ChryslerDirect.com:

Dealer
gets title

Grounded/

Payment to OPENLANE

Customer only - call Chrysler Capital
Customer Allegiance Team

Available

nytime during lease term

If dealer is assisting

with purchase of th

contact Dealer Allegiance Team
for further instructions

istomer
vehicle,

Resiaual
+ remaining payments
©npaid fees

+ purct n fee

+ applicable tax

f dealer is assisting customer wit

purchase of the vehicle, cont

Dealer Allegiance Team for furthe
instructions

Customer
gets title

Customer
ps

Payment to Chrysler Capital

www ChryslerDirect com

Remaining payments
+any unpaid fees

Select Grounding Vehicle o

Grounded/

oun Chryster | Cpgunce Customer wil receive
Nothing ineluding (excess ChrysierDirect com; complete Capital Chryee vehicle return invoice for any
. oo weer/tear, mileage entire process: it will be Capita
Available at 90 days,or less, to maturity : : keeps ttle Gutstanding amonts dve
overage, dispostior scheduled for ranspor o
fee, unpaid tares)
wwChryslerDirect.c Amount per EARLY chrveler | Grounded/ il receive
v ChryslerDirect.com O TERM provision | Ground unit on ChrysierDirectcom | Y8 | “Chrysio omerwil eceive
Available at 91 or more days to maturity indicated on L ease o5 EARLY TERM keeps title | CePitel " outstanding amounts due
areement O

*For TRAC leases, please contact your Commercial Sales Manager regarding available options.

**Must attain Gold status two months out of the calendar quarter.

WWW.CHRYSLERDIRECT.COM | 480-556-5242 | CHRYSLERDIRECTSUPPORT@OPENLANE.COM

- Questions about viewing maturities, turn-in process, other ChryslerDirect issues

DEALER ALLEGIANCE TEAM | 855-569-9023 | DEALERALLEGIANCETEAM@CHRYSLERCAPITAL.COM
- First point of contact to help you facilitate dealer payoffs, dealer buyouts, vehicle grounding, vehicle purchase, vehicle transports and all other lease-end related activities

CUSTOMER ALLEGIANCE TEAM | 855-383-0558 | CHRYSLERALLEGIANCETEAM@CHRYSLERCAPITAL.COM
- Vehicle return invoice, wear and tear disputes, customer payoff (90 days to maturity) - customer hotline

ADDRESSES FOR PAYMENT OPTIONS: OPENLANE, INC, 1620 S. Stapley Drive Suite 232, Mesa, AZ 85204




LEASE-END OPTIONS - DEALER

CHRYSLER CAPITAL LEASE END*
TURN IN - STEP 2
Select options below:
Please select t‘ Merket Value Price. + mileage overage complete entire purchase Dealer Payment to OPENLANE
Available anytime during lease term desa Buyer's Fee including payment paid gets title
e
Please select
Sp—— o ET—
s PR .
s from maturity - il dealers 19 paymen complete entire purchase Deerer Payment to OPENLANE
31+ days from maturity - VIP Gold dealer . including payment paid ets e
Market Value Purchase $19,700.00 m 0 days (up to maturity) - floorplan @ option fee via ChryslerDirect.com
$19, ! Grounding Vehicle $ n/a I - =
Payoff Purchase $21,514.09 B Any amount ot paid by Deoler Buyout Price . Grounded/
ChryslerDirect.com u in ChrylerDirect.c Chrysler
v - e: vill be included y . Chrysler N
- comnt R Peymment to OPENLANE
Shwinr Boyoul Biee SARRT 40 el sytimo s ss o mars oo | CRebI s || St | o | pormertioonena
retur e via ChryslerDirect.com o
Dealer Buyout Price+Market Value Price $24,037.40 I
) Any amount not paid by + Market Value Price Grounded,/
o hryslerDirect.com d e e on ryslerDirect.com ealer Ge J
e o e St com beser | o2t et opELANE
o U Covysterbirect
Remember pii
Al Customer Allegiance Team purchase of the vehicle, contact inless Customer N 1o Chrysler Capit
contact Dealer Al Dealer Allegias Te or furth dealer is keeps ayment to Chrysler Capital
. . . e ounding Vehi P Grounded,/
Market Value = buying through auction S pretrecion onpite | S| o
verage, disposition Unit
rtrdrectcom AT D SR unt on coetrowectcom | Sser | S | customer il rocoe
. . oo - Nothing indicated on Lease as EARLY TERM Capital Capital vehicle return invoice for any
Dealer Buyout = remaining lease ikl IO e

*For TRAC leases, please contact your Commercial Sales Manager regarding available options.

paym e nts (a nd a ny Oth er |ease-en d **Must attain Gold status two months out of the calendar quarter.
fees the dealer wishes to pay) e CHR S epIRECECOMs80-ssmea sl RS SRR EC bRy OR TR0 e E c O

DEALER ALLEGIANCE TEAM | 855-569-9023 | DEALERALLEGIANCETEAM@CHRYSLERCAPITAL.COM
- First point of contact to help you facilitate dealer payoffs, dealer buyouts, vehicle grounding, vehicle purchase, vehicle transports and all other lease-end related activities

CUSTOMER ALLEGIANCE TEAM | 855-383-0558 | CHRYSLERALLEGIANCETEAM@CHRYSLERCAPITAL.COM
- Vehicle return invoice, wear and tear disputes, customer payoff (90 days to maturity) - customer hotline

ADDRESSES FOR PAYMENT OPTIONS: OPENLANE, INC, 1620 S. Stapley Drive Suite 232, Mesa, AZ 85204
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LEASE-END OPTIONS - DEALER

CHRYSLER CAPITAL LEASE END*

TURN IN - STEP 2
Select options below:
Remaining payments Select Market Value Purchase nded)
www ChryslerDirect.com e b c tear n Chrysi )
Please select t‘ Morket valve rice + mileage overage : Dealer Payment to OPENLANE
Available anytime during lease term desa Buyer’s Fee + dispositi including payment paid gets title
+ unpaid taxes via ChryslerDirect.com
Please select
oo Residual Nothing, not responsibl NG R
ounding cle : 5 from maturity - al dealers 19 payments complete entire purchase, Desler Payment to OPENLANE
Market Value Purchase $19,700.00 31+ days from maturity - VIP Gold deale e e including payment paid gets title
arket Value Purchase g : 0 days (up to maturity) - floorplan optic via ChrysierDirect.cg
- ! Grounding Vehicle § n/a | fove tp o ety - Tooreen peepeen
- -
7 unt not paid by sele: ler Buyout Price Groundec
Dealer Buyout Price $4,337.40 Available anytime during lease term ustomers venic including payment paid keeps title | CoP1e!
eturninve via ChryslerDirect.com o
Dealer Buyout Price+Market Value Price $24,037.40 |
Select Dealer Buyout Price
i ChryslerDirect com unt not paid by + Market Value Price Grounded/
/ d ill be included on ChryslerDirect.com Dealer Goes into o o OPENLA
Avsilab — lease term n customer’s vehicle complete entire transaction gets title dealer Payment to OPENLANE
Available anytime during lease term return in including payment paid inventory

via ChryslerDire

Customer

When would a dealer select

e only - call Chrysier Capital f dealer is ssisting custorn gets tle
stomer Allegiance Team purchase of the vehicie niess | Customer | et
contact Dealer Al e Dealer Allegia T dealer is keeps ayment to Chrysler Capital
f? Available anytime during lease term for further instructions instructior sending
poyof
hryslerDirect com Grounding Vehi Chrysler | Grounded/ Cus
ChryslerDire omple Chrysi
Nothing Copital vehice return invorce for any
or less, to maturity 29¢ entire process; unit will be keeps title | CePitel amounts due
o less to maturity overge, dispostion scheduled ‘ i
» e dealer Is makin e R Amount per EARLY PSR Ky A
g frysterDirect.com O TERM provisi Ground unit on ChrysierD) Qrvsier | “Chysior |, Costomer wil receve
Available at 91 or more days to maturity cated on Lease a5 BARLY TERM keeps title Capital amounts due
areement i

customer’s remaining payments

*For TRAC leases, please contact your Commercial Sales Manager regarding available options.
**Must attain Gold status two months out of the calendar quarter.

WWW.CHRYSLERDIRECT.COM | 480-556-5242 | CHRYSLERDIRECTSUPPORT@OPENLANE.COM
- Questions about viewing maturities, turn-in process, other ChryslerDirect issues

DEALER ALLEGIANCE TEAM | 855-569-9023 | DEALERALLEGIANCETEAM@CHRYSLERCAPITAL.COM
- First point of contact to help you facilitate dealer payoffs, dealer buyouts, vehicle grounding, vehicle purchase, vehicle transports and all other lease-end related activities

CUSTOMER ALLEGIANCE TEAM | 855-383-0558 | CHRYSLERALLEGIANCETEAM@CHRYSLERCAPITAL.COM
- Vehicle return invoice, wear and tear disputes, customer payoff (90 days to maturity) - customer hotline

ADDRESSES FOR PAYMENT OPTIONS: OPENLANE, INC, 1620 S. Stapley Drive Suite 232, Mesa, AZ 85204

» The dealership DOES want to keep
the vehicle for used car inventory

CONFIDENTIAL



LEASE-END OPTIONS - DEALER

TuRN i -sTEP 2 cHe¥ste® | CHRYSLER CAPITAL LEASE END*

Select options below: :

Please select h‘ Select Market \

s ChryslerDirect com . i Chryter .

Please select Available anytime during lease term “ncloaing oy gets title Fyment o OPENLANE

www.ChryslerDirect.com Residual
+ remaining payments Do Payment to OPENLANE

Paxoff Purchase §21|514 09

Dealer Buyout Price $4,337.40 et com Chryeter | Grounded/

Dealer Buyout Price+Market Value Price $24,037.40 I Available anytime during lease term keaps til 2:""“ Feyment to OPENLANE
When would a dealer select e ki ——
DEALER PAYOFF PRICE?

: ¢ o Aiegiance Team th purchase of t F”Qn” customer |, S
contact Dealer All eam dealer is keeps Payment to Chrysler Capital
Avaiable anytime during lease term Tor foriner mstruetions Sending
oovolt
» They are within the time frame where it's N
i e 50 6o o s o s wenng W | S| e o o
permitted i
. .
» The payoff is better than the Market Value Price

*For TRAC leases, please contact your Commercial Sales Manager regarding available options.
**Must attain Gold status two months out of the calendar quarter.

WWW.CHRYSLERDIRECT.COM | 480-556-5242 | CHRYSLERDIRECTSUPPORT@OPENLANE.COM

» The dealership does NOT want to ground the
vehicle (e.g., excess wear or miles) o e

M
- First point of contact to help you facilitate dealer payoffs, dealer buyouts, vehicle grounding, vehicle purchase, vehicle transports and all other lease-end related activities

CUSTOMER ALLEGIANCE TEAM | 855-383-0558 | CHRYSLERALLEGIANCETEAM@CHRYSLERCAPITAL.COM
- Vehicle return invoice, wear and tear disputes, customer payoff (90 days to maturity) - customer hotline

)) The dealersh|p DOES Want to keep the Veh|C|e for ADDRESSES FOR PAYMENT OPTIONS: OPENLANE, INC., 1620 S. Stapley Drive Suite 232, Mesa, AZ 85204
used car inventory
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LEASE-END OPTIONS - DEALER

TURN IN - STEP 2

Select options below:

Please select

Please select

Market Value Purchase $19,700.00

! Grounding Vehicle § n/a

Dealer Buyout Price $4,337.40

CHRYSLER CAPITAL LEASE END*

When would a dealer select
DEALER BUYOUT PRICE?

» The customer is buying or leasing
another vehicle and the dealer is
making their remaining payments

» The dealership DOES NOT want to

keep the vehicle for used car

inventory

CONFIDENTIAL

Remaining payments | Select Market Value Purchase e
Merket velue Price. complete entire purchase e " | payment to OPENLANE
Available anytime during lease term S including payment paid B -
Via ChryslerDrect.com
hryslerDirectcom I rchase
o Dealer
s from maturity - ol dealers complete entire purchase caer Payment to OPENLANE
31+ days from maturity - VIP Gold dealers** including payment paid ae
. Select Dealer Buyout Price Grounde
ChrysterDirect.com nt ot paid by Chryster | Cpounded/
Vil be neiude comple ti Capital ele Payment to OPENLANE
. cle : Capita
Avaiable anytime during lease term including peyment peid keeps ttle | COPI
via ChryslerDire om o
! unt not paid by + Market Val e Grounded/
W ChryslerDirect.com : teor v 1ot paid rhel Value Prc e | &
[ ertorme | dealor will be cluded on ChryslerDirect com Desier | Gossinto | o oeNLANE
n customer's venic complete enfire transaction, | gets title cler

Available anytime during lease term

ge + other fees including payment paid inventory
rage + other fees via ChryslerDirect.com
uyer's Fee
Customer
nly - call Chrysler Capital f dealer is assisting customer with | gets title
>mer Allegiance Team purchase of the vehicl t inless. Customer o o Chrysler C:
contact Dealer Alle e Dealer Allegiance T dealer is keeps ayment to Chrysler Capital
Available anytime during lease term for further instructions instructior sending
payof!

+any unpaid Grounding Veh: Grounded/

hrysterDirect.com ’ : SelerDirect com, comple Chryster | Sround .
Nothing nelud Chryslerbirect com: compl Capital Chryste rn invoice for any
or less, to maturity wear/tear, mieage entire process: unit wiloe | | St | Capital e for on
orless. o maturity overage, disposition scheduled for tral “eeps e Unit amounts due
fee. unpaid faxes)
i Amount per EARLY Chrve Grounded/ il receive
hrysterdirectcom O TERM provisi Ground unit on ChrysierD) Grvsier | “Chryei el receve
Available at 91 or more days to maturity cated on Lease s EARLY TERM keeps title Capital g amounts due
areement i

*For TRAC leases, please contact your Commercial Sales Manager regarding available options.
**Must attain Gold status two months out of the calendar quarter.

WWW.CHRYSLERDIRECT.COM | 480-556-5242 | CHRYSLERDIRECTSUPPORT@OPENLANE.COM
- Questions about viewing maturities, turn-in process, other ChryslerDirect issues

DEALER ALLEGIANCE TEAM | 855-569-9023 | DEALERALLEGIANCETEAM@CHRYSLERCAPITAL.COM
- First point of contact to help you facilitate dealer payoffs, dealer buyouts, vehicle grounding, vehicle purchase, vehicle transports and all other lease-end related activities

CUSTOMER ALLEGIANCE TEAM | 855-383-0558 | CHRYSLERALLEGIANCETEAM@CHRYSLERCAPITAL.COM
- Vehicle return invoice, wear and tear disputes, customer payoff (90 days to maturity) - customer hotline

ADDRESSES FOR PAYMENT OPTIONS: OPENLANE, INC, 1620 S. Stapley Drive Suite 232, Mesa, AZ 85204




LEASE-END OPTIONS - DEALER

TURN IN - STEP 2

Select options below:
Please select t‘

Please select

Grounding Vehicle $ n/:

Market Value Purchase $19,700.00

! Grounding Vehicle § n/a I
Payoff Purchase $21,514.09 i

I Dealer Buyout Price+Market Value Price $24,037.40 I

Remaining payments
2 t

Select Market Value Purchase

ounded/

When would a dealer select
DEALER BUYOUT WITH
MARKET VALUE PRICE?

» The customer is buying or leasing
another vehicle and the dealer is
making their remaining payments

» The dealership DOES want to keep
the vehicle for used car inventory

CONFIDENTIAL

Market value Price overage complete entire purchase, o Payment to OPENLANE
Available anytime during lease term S including payment paid B -
Via ChryslerDrect.com
hryslerDirectcom I rerase
s from maturity - ol dealers 19 payments complete entire purchase Dester Payment to OPENLANE
31+ days from maturity - VIP Gold dealer e onfee including payment paid ge
0 days (up to maturity) - floorplan oPHe via ChryslerDirect.com
. Select Dealer Buyout Price o
ChrysterDirect.com unt not paid by Chryster | Cpounded/
N o comple Capital Capital Payment to OPENLANE
Available anytime during lease term including payment paid keeps title s
La o T o
© Select Dealer Buyout Price
unt not paid by + Market Value Price Grounded/
W ChryslerDirect.com . rhel Value Prc e | &
[ ertorme | dealor will be cluded on ChryslerDirect com Desier | Gossinto | o oeNLANE
. n customer's venic complete entire transaction, | gets title | dealer
Avaiable anytime during lease term ; rens :
o e o including payment peic nventory
- o via ChryslerDirect.com
oy - call Chrysier Capitel f deale is assisting customer with | gets tite
mer Allegiance Team purchase of the venicl + | Toniess | customer |, o Chryser C
contact Dealer Alle e Dealer Allegia T dealer is ps ayment to Chrysler Capital
Avaisble anytime during lease term for furtner instructions nstructio sending
poyor
" - +any unpaid Grounding Vehi Chrysler | Grounded/
hryslerDirect.com includ c ChryslerDirect.com; complef Chrysler Chrysle ' !
Nothing Copital i mvorce for any
S weer/tear, milage entire process: unit wiloe | | St | Capital e for on
Or s o maturity overage, disposition scheduled for trar ceeps e Unit amounts due
fee. unpaid faxes)
i Amount per EARLY Chrve Grounded/ il receive
hrysterdirectcom O TERM provisi Ground unit on ChrysierD) Grvsier | “Chryei el receve
Available at 91 or more days to maturity coted on Lease a5 BARLY TERM keeps title | CaPitel g amounts due
areement O

*For TRAC leases, please contact your Commercial Sales Manager regarding available options.

**Must attain Gold status two months out of the calendar quarter.

WWW.CHRYSLERDIRECT.COM | 480-556-5242 | CHRYSLERDIRECTSUPPORT@OPENLANE.COM

- Questions about viewing maturities, turn-in process, other ChryslerDirect issues

DEALER ALLEGIANCE TEAM | 855-569-9023 | DEALERALLEGIANCETEAM@CHRYSLERCAPITAL.COM
- First point of contact to help you facilitate dealer payoffs, dealer buyouts, vehicle grounding, vehicle purchase, vehicle transports and all other lease-end related activities

CUSTOMER ALLEGIANCE TEAM | 855-383-0558 | CHRYSLERALLEGIANCETEAM@CHRYSLERCAPITAL.COM
- Vehicle return invoice, wear and tear disputes, customer payoff (90 days to maturity) - customer hotline

ADDRESSES FOR PAYMENT OPTIONS: OPENLANE, INC, 1620 S. Stapley Drive Suite 232, Mesa, AZ 85204




LEASE-END OPTIONS - DEALER

PIRECT CHRYSLER

sl | | chrvseer | CHRYSLER CAPITAL LEASE END*

Home Buy Sell Tools  Watchlist  MyTransactions My Account

PRICING TOOL - RESULTS Remaining payments ect Market Value Purchase rounded
www.ChryslerDirect.com Market valt . + excess wear/tear in ChryslerDirect.com Deater | doanor
L adosa Buyers Fee + mileage overage complete entire purchase, Dester | ooes o Payment to OPENLANE
Dealer Information V(-hl(lelnlonnallun Available anytime during lease term e + disposition fee including payment paid :
cwraER CAPTA vee 1oy + unpaid taxes via ChryslerDirect com
e www.ChryslerDirect.com Select Payoff Purchase
Make CAPITAL Residuel Nothing, not responsib Select Payoff Purchas e o
Madu 1500 61+ Gays from maturity - ol deslers |+ maIing paymen or excess wear/tea, complets antr purchase peater | 9GS Payment to OPENLANE
31+ days from maturity - VIP Gold dealer e o fee e e including payment paid e inventory
0 days (up to maturity) - floorplan d o opre F e via ChryslerDirect.com
Remaining payments
MARKET VALUE PAYOFF PRICE DEALER BUYOUT PRICE ETOUI P L o Remaning pey a ot ba b Select Dealer Buyout Price Grounded/
WITH MV PURCHASE www.ChryslerDirect.com s inenection performed) | costar will bemelded in ChrylerDirect.co Chrysler | S{unees
, U pre-ispection performea) | desler willbe nClSed | o it ot tansackion, | Copral | ST | by ment to opENLANE
Prce: s528.500.00 R e $30.750.05 Available anytime during lease term Lanbesten e, ustomere ve! including payment paid keeps title i
purchase this venice. + other fees e e §
The dester agrees o pay market vaive avove: The desier agrees 1o pay the market
Market Value
ot e snd e it — - et for h e AND oy e e © ot Valu Seect Dealer Buyout Price
rounded. T prchse DORS NOT Depestionree e [U——— W ChryslerDirct com * xcess waariear iy ’j}’:‘;(};f "M,m ;1:‘“ price et | o0/
T Lote Fees s231.60 (if pre-inspection performed) | 362187 wil b " ' getstitle | dea Payment to OPENLANE
Available anytime during lease term + disposition fee ‘
payments. excess wesr, over mileage et R + mileage overage + other fees return invoice
+ Adesa Buyer's Fee

“Plesse note that tns Saportion fee wil

e waived i customer & getting into 3 Customer
released to the dealer. Customer on f dealer is assisting customer with | gets title
replacement vehicie

Iy - call Chrysler Capital

aler is assisting customer
vehicle,

Customer Allegiance Team with purchase of th purchase of the vehicle, con Customer | .
Note: This Market Value price is vaid d Payment to Chrysler Capi
contact Dealer Allegiance Tearr Dealer Allegiance Team for furthe ps ayment to Chrysler Capital
today and cae sdditional day atter et — Available anytime during lease term for further instructions instructions
o= Seiect to Order Inspection
P Remaining payments o ’ -
- i ChryslerDirect com +any unpaid fees Select Grounding Vehicle o Chryster | Grounded/ Customer will receive
remaining payments and the venicie is wwChry ¢ Nothing including (excess omplete Gvial Chrysle e o
grounded. The dealer buyout may Available at 90 days, o less, to maturity e ,“‘“‘{ o [tire process unit wil be keeps title | CEPIE! 5 amounts due
ey ———— erage o scheduled for trans
P —— fee, unpaid taxes)
dsposition fees. and other fees due.
wwChryslerDirect.c Amount per EARLY chrveler | Grounded/
wwwChryslerDirect.com Nothin TERM provision Ground unit on ChryslerDirectcom | IYSIer | “chrysie
R . othing indicated on Lease s EARLY TERM Copia Capital
Available at 91 o more days to maturity keeps title
greement Unit

RETURN TO HOME PAGE PROCEED TO TURN-IN OR *For TRAC leases, please contact your Commercial Sales Manager regarding available options.
—— **Must attain Gold status two months out of the calendar quarter.

PRINT PAYOUT QUOTES. WWW.CHRYSLERDIRECT.COM | 480-556-5242 | CHRYSLERDIRECTSUPPORT@OPENLANE.COM
- Questions about viewing maturities, turn-in process, other ChryslerDirect issues

DEALER ALLEGIANCE TEAM | 855-569-9023 | DEALERALLEGIANCETEAM@CHRYSLERCAPITAL.COM
- First point of contact to help you facilitate dealer payoffs, dealer buyouts, vehicle grounding, vehicle purchase, vehicle transports and all other lease-end related activities

CUSTOMER ALLEGIANCE TEAM | 855-383-0558 | CHRYSLERALLEGIANCETEAM@CHRYSLERCAPITAL.COM
- Vehicle return invoice, wear and tear disputes, customer payoff (90 days to maturity) - customer hotline

ADDRESSES FOR PAYMENT OPTIONS: OPENLANE, INC, 1620 S. Stapley Drive Suite 232, Mesa, AZ 85204

CONFIDENTIAL



LEASE-END OPTIONS - DEALER

CHRYSLER CAPITAL LEASE END*

TURN IN - STEP 2
Select options below:
Remaining payments Select Market Value Purchase e
wwwChryslerDirect com I c tear n .
Please select v‘ Merket Value Price + mileage overage Deale Payment to OPENLANE
Available anytime during lease term *+ Adesa Buyer's Fee + dispositi ee including payment paid gets title
+ unpaid taxes via ChryslerDirect.com
hrysierDirect.com Residual Nothing, not responsibl chase
ounaing ve B . 6 s from maturity - all dealers 19 payments complete entire purchase, Dealer Payment to OPENLANE
lays from maturit " e pur gets title
e e e i 31+ days from maturity - VIP Gold deale e e including payment paid
0 days (up to maturity) - floorplan " via ChryslerDirect.com
| Grounding Vehicle § n/a
Payoff Purchase $21,514.09 N B unt not paid by | Select Dealer Buyout Price ., Grounded/
ChryslerDirect.com . Chrysler
. - vill be included . Chrysler N
" e Capitel Payment to OPENLANE
Dealer Buyout Price $4,337.40 Aveioble anytime during ease term ustomer's ven g paymen pad | keems tte | Copil
e via ChryslerDirect.com o
Dealer Buyout Price+Market Value Price $24,037.40 |
Select Dealer Buyout Price
unt not paid by + Market Value Price Grounded/
wwwChryslerDirect com
v desler wil be included on ChryslerDirect.com Dealer | Goesinto . S
Avsilable anytime o lease term n customer’s vehicle complete entire transaction, gets title dealer Payment to OPENLANE
Available anyti uring lease term return in including payment paid inventory

via ChryslerDire

When would a dealer select

Customer

N contact Dealer Al o Dealer Allegiance Te dealer is keeps yment to Chrysler Capi
PryslerDirect com Grounding Vehi Chrysler | Grounded/ o
or less, to maturity weal age entire process; unit will be keeps title Capital amounts due
» e customer is responsible for the ot o it | R : o

c

n -en v 2 s Ground unit on Chiysie y ;
e tlre Iease e d bl” Nothing c R e Capital vehicle return invoice for any
Available 3t 91 or more days to maturiy coted on Lease o5 EARLY TERM keeps trie | Copiel amannts doe

greement

*For TRAC leases, please contact your Commercial Sales Manager regarding available options.
**Must attain Gold status two months out of the calendar quarter.

WWW.CHRYSLERDIRECT.COM | 480-556-5242 | CHRYSLERDIRECTSUPPORT@OPENLANE.COM

» The dealership does NOT want to keep
the vehicle for used car inventory e e

- First point of contact to help you facilitate dealer payoffs, dealer buyouts, vehicle grounding, vehicle purchase, vehicle transports and all other lease-end related activities

CUSTOMER ALLEGIANCE TEAM | 855-383-0558 | CHRYSLERALLEGIANCETEAM@CHRYSLERCAPITAL.COM
- Vehicle return invoice, wear and tear disputes, customer payoff (90 days to maturity) - customer hotline

ADDRESSES FOR PAYMENT OPTIONS: OPENLANE, INC, 1620 S. Stapley Drive Suite 232, Mesa, AZ 85204

CONFIDENTIAL



LEASE-END OPTIONS - DEALER

TURN IN - STEP 2

Select options below:

Please select

| Grounding Vehicle $ n/a

R e P T ST PO O

Payoff Purchase $21,514.09

| Grounding Vehicle § n/a I

Dealer Buyout Price $4,337.40

Dealer Buyout Price+Market Value Price $24,037.40

If the lease is an
EARLY TERMINATION
(91+ days from maturity)

Select GROUNDING n/a,
then hit continue

CONFIDENTIAL

CHRYSLER CAPITAL LEASE END*

Remaining payments
2 t

Select Market Value Purchase

ounded/

Available anytime during lease term

inventory

Merket velue Price. complete entire purchase e " | payment to OPENLANE
Available anytime during lease term S including payment paid B -
Via ChryslerDrect.com
hryslerDirectcom I rerase
s from maturity - ol dealers 19 payments complete entire purchase Dester Payment to OPENLANE
31+ days from maturity - VIP Gold dealer e onfee including payment paid ge
0 days (up to maturity) - floorplan oPHe via ChryslerDirect.com
- . Select Dealer Buyout Price o
ChrysterDirect.com Any amount not paid by nc Chryster | Cpounded/
- . comple Capital N Payment to OPENLANE
. . : Capita
Avaiable anytime during lease term including peyment peid keeps ttle | COPI
via ChryslerDire om o
Select Dealer Buyout Price
unt not paid by + Market Value Price Grounded/
W ChryslerDirect.com . rhel Value Prc e | &
[ ertorme | dealor will be cluded on ChryslerDirect com Desier | Gossinto | o oeNLANE
n customer's venic complete enfire transaction, | gets title cler

g6 + other fecs including peyment peid
rage + other fees Via ChryslerDrect.com
Customer
iy - call Chrysier Capitel f deale i assisting customer with | gets tie
mer Allegiance Team purchase of the venicl + | Toniess | customer |, o Chryser C
contact Dealer Alle e Dealer Allegia T dealer is ps ayment to Chrysler Capital
Avaisble anytime during lease term for furtner instructions nstructio sending
poyor
" - +any unpaid Grounding Vehi Chrysler | Grounded/
hryslerDirect.com includ c ChryslerDirect.com; comple Chrysler Chrysle - Y
Nothing Copital i mvorce for any
S Ieage entire process: unit wiloe | | St | Capital e for on
orless. o maturity overage, disposition scheduled for tral “eeps e Unit amounts due
i Amount per EARLY Chrve Grounded/ il receive
hrysterdirectcom O TERM provisi Ground unit on ChrysierD) Grvsier | “Chryei el receve
Available at 91 or more days to maturity cated on Lease s EARLY TERM keeps title Capital g amounts due
areement O

*For TRAC leases, please contact your Commercial Sales Manager regarding available options.
**Must attain Gold status two months out of the calendar quarter.

WWW.CHRYSLERDIRECT.COM | 480-556-5242 | CHRYSLERDIRECTSUPPORT@OPENLANE.COM
- Questions about viewing maturities, turn-in process, other ChryslerDirect issues

DEALER ALLEGIANCE TEAM | 855-569-9023 | DEALERALLEGIANCETEAM@CHRYSLERCAPITAL.COI

M
- First point of contact to help you facilitate dealer payoffs, dealer buyouts, vehicle grounding, vehicle purchase, vehicle transports and all other lease-end related activities

CUSTOMER ALLEGIANCE TEAM | 855-383-0558 | CHRYSLERALLEGIANCETEAM@CHRYSLERCAPITAL.COM
- Vehicle return invoice, wear and tear disputes, customer payoff (90 days to maturity) - customer hotline

ADDRESSES FOR PAYMENT OPTIONS: OPENLANE, INC, 1620 S. Stapley Drive Suite 232, Mesa, AZ 85204




LEASE-END OPTIONS - DEALER

PIRECT CHRYSLER
CAP

e rriir.. | CHRYSLER CAPITAL LEASE END*

Wome  Buy | Tools - 5 My Account

emaining payments clec Value Purchase
Contirm Uahiclaiformaion CHRYSLER Remaining payments | - Select Market Value Purchase Grounded/
www.ChryslerDirect.com + excess wear/tear in ChryslerDirect.com:
Market Value Price Dealer | Goes into
Merket Value Price. + mileage overage complete entire purchase Dealer Payment to OPENLANE
e sesccancaearacrs CAPITAL Available anytime during lease term 2ea By + disposition including payment paid gets e
o —— + unpaid taxes via ChryslerDirect.com
o P
wwwChryslerDirect com j ) Select Payoff Purchase
e e ool Nothing, not responsible AryslerDirect.com eser | Goesinto
csamas oty . 61+ days from maturity - al deslers [ remaning peyments or excess wear/tea eater | “deale Payment to OPENLANE
b v 31+ days from maturity - VIP Gold dealers** Jnoad VIpage overage of including payment paid getstitle | inventory

+ purchase

option fee isposition fee
o dispositio com

via ChryslerDirect.

s (up to maturity) - floorplan d
B z On the next screen Do Cp e o
J Remaining payments o
e . + excess wear/tear Any amount not paid by Select Dealer Buyout Price Chrve Grounded/
Cuscmer tany fermin J H = www ChryslerDirect.com (if pre-inspection performed) | dealer will be included in ChrylerDirect.com, Chrysler Chrysler
: specto ed) | dealer will be complete entire transaction, Capital > Payment to OPENLANE
i 5 + disposition fee n customer’s vehicle Capital
TS vailable anytime during lease term including payment paid keeps title
Y + mileage overage return invoice p Unit
) via ChryslerDirect.com
C t E I —
e e ustomer Early e
= T Amoireiputy | e e ee |, | S
ot (if pre-inspection performed) [ G°217 WHL BE INCU b - oo e Payment to OPENLANE
n customer’s vehicle complete entire transaction, getstitle | dealer Y
Available anytime during lease term + disposition fee
return invoice including payment paid inventory
v Ono + mileage overage + other fees g pement e
S S C . + Adesa Buyer's Fee via Chrysie o
o 0w ustomer is <
= Residual Customer
e o Customer only - call Chrysler Capital If dealer s assisting customer | ReSUS LI dealer is assisting customer with | gets title
SHEeE ek ey s mio 5 Customer Allegiance Team with purchase of the vehicle 2Nn9 PAYMENTS | purchase of the vehicle, contact inless | Customer |
s + unpaid fees Payment to Chrysler Capital
/ contact Dealer Allegiance Team | | 5TPRI01e®s | Dealer Allegiance Team for further | dealer is keeps
Replecoment V Available anytime during lease term for further instructions purchase opto instructions sending
e cusmer v g pewii: v + applicable taxes :
payoff
rogncar w e
ease-end balance
cisnixtomon o ChryelerDirect con +any unpaid fees Select Grounding Vehicle on Grounded/ il recery
: - pChryslerbirect.com including (excess ChryslerDirect com; complete vsler | “ehrysler Customer wil receve
® 0aLuNn DODGE DAYIER Nothing wearytoor. mileage entire process: nit will be Capital Canital vehicle return invoice for any
A

et w2t apgicabie vt s

Chrys e Amount per EARLY o Grounded/ .
Dealer Earl e Mot e SN[ e on cooteorcteom | e | S99 [ customer vt s
1o more Save to matun Nothing indicated on Lease a5 EARLY TERM Copitel | Colhal | vehicle return invoice for any
( p y WWW.CHRYSLERDIRECT.COM | 480-556-5242 | CHRYSLERDIRECTSUPPORT@OPENLANE.COM
/ nd b I n - Questions about viewing maturities, turn-in process, other ChryslerDirect issues
ease-e a a Ce DEALER ALLEGIANCE TEAM | 855-569-9023 | DEALERALLEGIANCETEAM@CHRYSLERCAPITAL.CO!

M
- First point of contact to help you facilitate dealer payoffs, dealer buyouts, vehicle grounding, vehicle purchase, vehicle transports and all other lease-end related activities

CUSTOMER ALLEGIANCE TEAM | 855-383-0558 | CHRYSLERALLEGIANCETEAM@CHRYSLERCAPITAL.COM
- Vehicle return invoice, wear and tear disputes, customer payoff (90 days to maturity) - customer hotline

ADDRESSES FOR PAYMENT OPTIONS: OPENLANE, INC, 1620 S. Stapley Drive Suite 232, Mesa, AZ 85204

Mileage entered: 12,345 miles
Velicle Return Date:05/04/2016.

*For TRAC leases, please contact your Commercial Sales Manager regarding available options.
**Must attain Gold status two months out of the calendar quarter.
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SENDING PAYMENTS

Understanding the Process

» Any payment owed from a transaction completed on
ChryslerDirect.com will be sent to OPENLANE
OPENLANE INC,

1620 S. Stapley Drive, Suite 232
Mesa, AZ 85204

» If payments are sent to Chrysler Capital in error,
remember WE CASH ALL CHECKS

- It will take time to get the money refunded

- Avoid this by ensuring ALL lease-end transactions are completed on
ChryslerDirect.com and all payments are sent to OPENLANE

» Complete the turn-in process on ChryslerDirect.com
ALL THE WAY TO THE END

CONFIDENTIAL



LEASE-END OPTIONS - DEALER

ChryslerDirect.com says,

“You have successfully turned the vehicle in.”
You’re not done yet! MAKE SURE YOU COMPLETE THIS PROCESS

CONFIDENTIAL

PIRECT CHRYSLER

= - - T 0

CHRYSLER
CAPILIIA.I

Click PURCHASE VEHICLE
to complete a vehicle purchase

PIRECT CHRYSLER

———— APITA

My Account Enter Year, Maks, Model =

Home  Buy  Tools  Watchlist My Iransactions

TURN IN-STEP &

CHRYSLER
CAPITAL

You have successfully tumed this vehicle in

Print the vehicie retum receit The: refuem receipt will be emalled 1o your registered emall

Total Dealer Buywut Amount: 03228

Fees inchuded in the torsl duse amount above:
Ta 5000

Click COMPLETE LEASE BUYOUT

to complete a Dealer Buyout




LEASE-END OPTIONS - DEALER

NOW you’re done!

Payment has been sent to OPENLANE
The transaction is complete

DIRECT CHRYSLER Customes Service 4BD-S56-S242 | Live Supooet Offine
TURN IN -STEP 4 : T AL

N ———— ]

Wome  Buy | Tools  Wotchlit  MyTransactions My Account

You have successfully purchased this vehicle.

Please print the confirmation of sale
Tl i stEp 8

m ;
o
-
m
n
a
¢

PRINT VEHICLE CONFIRMATION OF SALE

CHRYSLER
CAPITATL

Print the vehicle turn in receipt and have the lessee sign two(2) copies

PRINT ODOMETER

RETURN TO THE HOME PAGE

CONFIDENTIAL



SENDING PAYMENTS

When in doubt,
check the grid

OR call the
Allegiance Team

CONFIDENTIAL

CHRYSLER
APITAL

CHRYSLER CAPITAL LEASE END*

www ChryslerDirect com Market Value Price
Available anytime during lease term + Adesa Buyer's Fee

Remaining payments
+ excess wear/tear

+ mileage overage

+ disposition fee

+ unpaid taxes

ect Market Value Purchase
in ChryslerDirect.con
complete entire purchase,
including payment paid

Dealer
gets title

Groundec
Goes int

Payment to OPENLANE

www ChryslerDirect com Residus!
+ remaining payments
+ unpaid fees

+ purchase option fee

+ days from maturity - all dealers
51+ days from maturity - VIP Gold deater
0 days (up to maturity) - floor

Nothing, not responsibl

disposition fee

via ChryslerDirect. com
Select Payoff Purchase
in ChryslerDirect.cor

complete entire purchase,
including payment paid
via ChryslerDirect.com

aler
gets title

Goes int

inventor,

Payment to OPENLANE

Remaining payments

+ disposition fee
+ mileage overage + other fees
+ Adesa Buyer's Fee

return invoice

W ChryslerDirect.com Crcessweartear | A emount not paid by i ChrylerDrect.co Chrysier | Groundeg
b pre pectionperfo - v complete entire transaction, Capital N Payment to OPENLANE
. + disposition fee n customer's venicle : Capita
Avaiable anytime during lease term including payment peid keeps it
g Via ChryslerDrect.com
emaining peym nt not paid by + Marl Value Price Groundec
0SS WORtOA tormeaty || Gecler wil be ncluded on ChryslerDrect com Dester eyt 10 OPENLANE
. n custome gets ttle
Avaiable anytime during lease term

Customer only - call Chrysler Capital If o
Customer Allegiance Team

aler is assisting

with purchase of th
contact Dealer Allegiance Team
e term for further instructions

istomer
vehicle,

Available

nytime during

Resiaual
+ remaining payments
©npaid fees

+ purct n fee

+ applicable tax

f dealer is assisting customer wit

purchase of the vehicle, cont

Dealer Allegiance Team for furthe
instructions

Customer
gets title

Custome]
ps

Payment to Chrysler Capital

www ChryslerDirect com

Remaining payments
+any unpaid fees

Select Grounding Vehicle o

Groundec

oun Chryster | Cpgunce Customer wil receive
Nothing including (excess ChryslerDirect.com; complete Capital Chrysle vehicle return invoice for any
. oo weer/tear, mileage entire process: it will be Capita
Available at 90 days,or less, to maturity : : keeps ttle Gutstanding amonts dve
overage, dispostior scheduled for ranspor o
fee, unpaid tares)
wwChrysierDirectc Amount per EARLY Chryeter | Groundec e
v ChryslerDirect.com O TERM provision | Ground unit on ChrysierDirectcom | Y8 | “Chrysio omerwil eceive
Available at 91 or more days to maturity indicated on Lease 25 EARLY TERM keeps title Capital " outstanding amounts due
areement O

*For TRAC leases, please contact your Commercial Sales Manager regarding available options.
**Must attain Gold status two months out of the calendar quarter.

WWWCHRYSLERDIRECTCOM | 480-556-5242 | CHRYSLERDIRECTSUPPORT@OPENLANE COM
S = bl i

blensabout vicuing matntice turn-io o

DEALER ALLEGIANCE TEAM | 855-569-9023 | DEALERALLEGIANCETEAM@CHRYSLERCAPITAL.COM
- First point of contact to help you facilitate dealer payoffs, dealer buyouts, vehicle grounding, vehicle purchase, vehicle transports and all other lease-end related activities

TUST

® TCHRY T Y TRE:
- Vehicle return invoice, wear and tear disputes, customer payoff (90 days to maturity) - customer hotline
ADDRESSES FOR PAYMENT OPTIONS: OPENLANE, INC, 1620 S. Stapley Drive Suite 232, Mesa, AZ 85204







LEASE-END CUSTOMER COMMUNICATION

Chrysler Capital collateral is sent to maturity lessees at these points:

» 210 DAYS TO MATURITY - Customer receives personalized lease-end information email that directs
them to the Chrysler Capital website and Chrysler Capital current offers

» 180 DAYS TO MATURITY - Customer receives lease-end guide, FCA US product email, regional direct
mail piece and billing statement panel; customer is also directed to Chrysler Capital website to review
options, educate on process, answer questions

» 90 DAYS TO MATURITY - Customer receives letter outlining lease-end options; customer is contacted by
Allegiance Team to obtain lease-end intent and customer is directed to originating dealer

» 60 DAYS TO MATURITY - Customer is contacted by Allegiance Team to schedule inspection

» 30 DAYS TO MATURITY - Customer receives reminder letter and will contact dealer to schedule vehicle
return

» MATURITY TO MATURITY - Vehicle is returned to originating dealer and customer receives vehicle
return invoice

CONFIDENTIAL



Q&A - THANK YOU FOR YOUR PARTICIPATION




CHIRYSLER
G Bl Tl

©2017 Chrysler Capital. Chrysler Capital is a registered trademark of FCA US LLC and licensed to Santander Consumer USA Inc. Lease agreements
are owned by CCAP Auto Lease Ltd. and serviced by Chrysler Capital.
©2017 FCA US LLC. All Rights Reserved. Chrysler, Dodge, Jeep and Ram are registered trademarks of FCA US LLC.
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