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Chrysler Capital offers a successful online program, with products to meet shoppers’ needs no matter what stage they are in the 
purchase process. These tools convert internet shoppers into viable sale opportunities. 

Our program gives online shoppers the choice between beginning to learn about the finance process or, for those who are 
ready to visit the dealership, getting qualified with a fast preapproval. The lead information is sent directly to the dealer for 
follow-up, creating a tremendous opportunity to accumulate incremental sales.

  »   Free to participate - there is 
no charge for the referrals

  »   Multiple online tools for both 
soft inquiry leads and a full 
credit application

  »   Pages are co-branded with 
the FCA US brand and dealer 
information

  »   Direct integration into OEM 
and dealership websites

  »   Referrals available via CRM 
system and Chrysler Capital 
Dealer Website

  »   Credit applications are 
integrated directly with 
Dealertrack and RouteOne 
-  Provides the ability to 

structure deals and submit 
to multiple lenders

Key program  
features include:

TURNING INTERNET SHOPPERS INTO PREAPPROVED BUYERS
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HOW IT WORKS

Consumers are prompted to choose a financing link, sending them to the Chrysler Capital online process. Any submission by an 
online shopper is 100 percent exclusive to your dealership when coming from your dealership website.

In most placements, consumers have the opportunity to decide where they are in the purchase process.

  »   Are they beginning to learn about the process?

  »   Or are they ready to visit a dealer with a specific vehicle in mind?

If they are early in the process, then they may elect to complete Chrysler Capital’s soft inquiry tool. Though they may not be 
quite ready to submit a full credit application, the consumer receives feedback from Chrysler Capital about their opportunity to 
finance. Their lead information is sent to your CRM and the Chrysler Capital Dealer Website, giving you a great chance to help 
the shopper find their next vehicle.

If the online shopper is ready to submit a full credit application, they can elect to do so through Chrysler Capital. When this 
happens, the consumer could arrive on your lot with preapproved financing and you can be confident they qualify for financing 
with Chrysler Capital. All applications are sent to the Chrysler Capital Dealer Website, Dealertrack and RouteOne. Their lead 
information is also sent to your CRM.

THE ONLINE FORMAT

The Chrysler Capital online tools collect 
necessary consumer information while 
continuing to be simple, smooth and secure. 
The online experience at Chrysler Capital 
is mobile-minded, as over 60 percent of 
shoppers utilize a mobile device.
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DEALER EXPERIENCE

The Chrysler Capital online application is easy to understand, simple to complete and highly secure. The application requires 
minimal input and returns a financing decision in less than 30 seconds. The application is co-branded with the OEM or dealer 
information, depending on the source. Additionally, all pages have been optimized for display on mobile and tablet devices. 

Chrysler Capital Finance Options
  »  Free to participate

  »  Responsive form that is mobile-device friendly

  »  Fast, automatic decisioning, 24 hours a day

  »  Available on FCA Digital program websites

  »  Consumer can see an “up to” finance amount but 
cannot see any rate or term details

  »  Referrals are available on the Chrysler Capital 
Dealer Website Leads tab

  »  Soft credit inquiry

  »  Does not require SSN or DOB for most consumers

Chrysler Capital Online Application
  »  Free to participate

  »  Responsive form that is mobile-device friendly

  »  Fast, automatic decisioning, 24 hours a day

  »  Available on FCA Digital program websites

  »  Consumer can see an “up to” finance amount but 
cannot see any rate or term details

  »  Referrals are available on the Chrysler Capital 
Dealer Website Apps tab

  »  Integrated with Dealertrack and RouteOne to 
receive applicant information

  »  Hard credit inquiry
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OEM WEBSITE INTEGRATION

The Chrysler Capital online tools are integrated into all FCA US brand websites. Placements are designed to stimulate consumer 
interest and drive the shopper closer to purchase.

By signing the Chrysler Capital dealer agreement, your dealership is automatically enrolled to receive referrals from the OEM 
websites. Your dealership’s name appears on a list of dealers closest to the applicant’s ZIP code, with the applicant selecting 
which dealership they would prioritize for a visit.

Integration points on OEM website are below:

Other placements include the Shopping Tools and the Apply for Credit footer.

Payment Calculator
While determining their estimated monthly 
payment, consumers will see a link on the 
Payment Calculator that will direct them to 
the Chrysler Capital application. It will open 
in a new window with co-branding for the 
OEM brand.

Build and Price Summary
When consumers choose their make, model and trim 
from scratch, they will see a link for financing. By 
clicking on this option, the consumer will be taken to 
the Chrysler Capital page, co-branded with the OEM 
brand logo.
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DEALER WEBSITE INTEGRATION

Chrysler Capital partnered with FCA US and FCA Digital to offer seamless integration of its online tools for dealership websites. 
The Chrysler Capital online experience is cohesive with the following providers:

  »   Dealer.com   »   Dealer Inspire

  »   DealerON    »   Pixel Motion

By opting into the program, links are added to your dealer website in a number of strategic areas. These placements are 
designed to target information-seeking shoppers and drive them to your dealership.

Sign up with FCA Digital to enroll in the program. It’s that simple. And, as always, your Chrysler Capital Dealer Relationship 
Manager is available to answer any questions.

Integration points on dealer website are below:

Finance Center Page
Consumers lower in the purchasing funnel 
will want to view your dealership’s finance 
page, and they access the Chrysler Capital 
application for your store by choosing the 
finance link within the Quick Links panel.

Vehicle Inventory Pages
When viewing the new and used vehicles 
at your dealership, shoppers can reach 
the Chrysler Capital application by 
selecting the finance link. Consumers will 
see that same inventory on the dealer’s 
exclusive finance application.

Shopping Tools
By viewing the Shopping Tools dropdown menu, 
the consumer will see a link which will take 
them to that dealer’s exclusive Chrysler Capital 
finance application.



HOW IS THE REFERRAL INFORMATION PASSED TO MY DEALERSHIP?

For every submission, regardless of the decision, a referral is created and instantly passed to your dealership for immediate 
follow-up. All Chrysler Capital online leads can be located in your CRM tool and on the Chrysler Capital Dealer Website. Full 
credit applications are also sent to Dealertrack and RouteOne.

If you have any questions, please contact your Dealer Relationship Manager.

©2019 Chrysler Capital. Chrysler Capital is a registered trademark of FCA US LLC and licensed to Santander Consumer USA Inc. 40327-0_040919
Chrysler, Dodge, Jeep, Ram, Mopar and SRT are registered trademarks of FCA US LLC.

ALFA ROMEO and FIAT are registered trademarks of FCA Group Marketing S.p.A., used with permission.

Chrysler Capital Dealer Website
Accessing the Chrysler Capital Dealer Website through 
DealerCONNECT, you can quickly access full credit 
applications on the Apps tab and soft inquiry consumers 
on the Leads tab. 

Dealertrack
Application information for full credit applications will be 
processed and located along with other Chrysler Capital 
applications in the Dealertrack portal.

RouteOne
Full credit application details will be found with  
other Chrysler Capital deals inside the dealership’s 
RouteOne tool.

CRM Tool
Your dealership’s CRM integration with FCA Digital, 
Chrysler Capital online referrals will be sent directly to 
your CRM tool.


