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©2017 Chrysler Capital. Chrysler Capital is a registered trademark of FCA US LLC and licensed to Santander Consumer USA Inc.
Lease agreements are owned by CCAP Auto Lease Ltd. and serviced by Chrysler Capital. CC-LE_70425-0a_051117
Chrysler, Dodge, Jeep, Ram, Mopar and SRT are registered trademarks of FCA US LLC.
ALFA ROMEO and FIAT are registered trademarks of FCA Group Marketing S.p.A., used with permission.

MULTI-CHANNEL MARKETING

The right offer, to the right customer, at the right time. Each
customer connects with information in different ways, that’s why
Chrysler Capital’s marketing approach must have targeted, regional
messages and great offers available to the FCA US customer in
every touch point.

ALLEGIANCE TEAM
The customer’s first point of contact
for all lease-end activities, the Chrysler
Capital Allegiance Team is their group
of lease-end experts. For any questions
regarding steps taken, team members
are here to guide customers along the
way and provide answers.

BILLING STATEMENT

With 96 percent of the 1.2 million
Chrysler Capital customers receiving
billing statements, we are keeping the
right FCA US product offerings in front
of our customers month after month. In
2016, more than 300 unique campaigns
were delivered, 70 national and 236
regional monthly campaigns.

DIGITAL MEDIA

Quality video production creates
connection and memory. In partnership
with FCA US, Chrysler Capital leverages
amazing vehicle assets and imagery to
produce loyalty and incentive videos
promoting the FCA US family of brands.

DIRECT MAIL

Snail mail still has its place in the digital
age ... and still creates response. Every
incentive period, Chrysler Capital works
with each Business Center to design a
targeted, regional mail piece, month-
after-month for lease customers.

EMAIL

Chrysler Capital sent more than 6.6 million
marketing communications in 2016. From
automated brand and nameplate-specific
email campaigns, Business Center requested
incentive offer emails, and product launch
support for the all-new Chrysler Pacifica, to
lease pull-ahead campaigns, email is a key
touch point for driving the customer back to
the dealer showroom.

MYACCOUNT PORTAL

Chrysler Capital customers can log in to
manage their account, make a payment,
update their preferences and also link out
to their Personal Loan or Lease webpage.

PERSONAL LEASE WEBPAGE
As the expiry clock ticks down on a
Chrysler Capital lease customer, they
are invited to explore their lease-end
options, declare intent and learn more
about the rewards of loyalty through
their personal webpage.
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LOYALTY
CUSTOMER
TIMELINE

Chrysler Capital strives to
engineer a lease experience
that creates a second selling
opportunity for both FCA US
and the dealer. We provide
opportunity in the form of
leads, qualified applicants,
pre-approved consumers, and
getting the dealer’s customer
back in their showroom. For
lease customers, marketing
messages come into the picture
12 months from lease maturity.

Marketing level: Brand

Content: Promotes the vehicle brand and
benefits of staying in the family

CTA: ChryslerCapital.com/Offers

Questions? Go to MyAccount.ChryslerCapital.com or call Toll-Free 1-855-563-5635.

'WELCOME TO LOYALTY. ENJOY THE REWARDS.

VISIT CHRYSLERCAPITAL.COM/OFFERS

INTERNAL CONFIDENTIAL IrTTT— . . e

8 MONTHS

EMAIL
MYACCOUNT PORTAL
PERSONAL LEASE PAGE

Marketing level: Account

Content: Customers can view their lease
information, originating dealer, current
offers, etc.

CTA: Declare Intent
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LEASE-END GUIDE

Marketing level: Brand

Content: Promotes the vehicle brand and
benefits of staying in the family

CTA: ChryslerCapital.com/Lease-end

Guestions? Go to MyAccout, Chrysler Capitalcom or call Tol-Free 1-855-563-5635. Marketing level: All-Brands
rrever e Content: Promotes the benefits of re-leasing
. with Chrysler Capital and staying in the
FCA US family of products e et
Questions? Go to MyAccount.ChryslerCapital.com or call Toll-Free 1-855-563-5635.
CTA: View Current Offers
CHRYSLER
2017 DODGE CHALLENGER SXT
. . $229/MONTH* FOR 36 MONTHS.
Marketing level: Regional [ rrr——
Content: Advertises R—
regional incentive offers
CTA: Originating Dealer Marketing level: Account
Information Content: Confirm customer intent

and answer any questions ' )
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WELCOME TO LOYALTY. ENJOY THE REWARDS.

Stay in the Chrysler family and take advantage of exclusive loyalty rewards.
When you purchase a new Chrysler vehicle through Chrysler Capital, you may be eligible for additional incentives and/or bonus cash.

VISIT CHRYSLERCAPITAL.COM/OFFERS

OR YOUR ORIGINATING DEALER TO EXPLORE AVAILABLE OFFERS IN YOUR AREA.

Chrysler is a registered tradernark of FCA US LLC.
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*OFFER DISCLAIMER:

©2016 Chrysler Capital. Chrysler Capital is a registered trademark of FCA US LLC and licensed to Santander Consumer USA Inc. Lease agreements are owned by (CAP
Auto Lease Ltd. and serviced by Chrysler Capital.

©2016 FCA USLLC. All Rights Reserved. Chrysler, Dodge, Jeep and Ram are registered trademarks of FCA US LLC. FIATis aregistered trademark of FCA Group Marketing
Sp.A, used under license by FCAUS LLC.
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SOMETIMES THE END IS SIMPLY A NEW BEGINNING

Lease end is just around the corner. Are
you familiar with the benefits you have, as
an existing customer, when you enter into a
new lease with Chrysler Capital?

Visit ChryslerCapital.com/lease-end to learn about some of your
available options and to explore exclusive Chrysler Capital lease
offers. Then contact your originating dealer for more details.
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LEASE A 2017 RAM 1500 EXPRESS CREW CAB V6 4x4

@)

wol T8 Q
FOR WELL-QUALIFIED FCA US EMPLOYEES %’Egn o° G CHRYSLER
T CAPITATL.

1 9 9 PER MONTH
FOR 36 MONTHS’

$0 SECURITY DEPOSIT | $2,883 DUE AT SIGNING

“Well-qualified FCA US employees can lease a new 2017 Ram 1500 Express Crew Cab V6 4x4: $199 a month for 36 months with $2,883 due at signing. Amount due at signing
includes down payment of $2,683, first monthly payment of $199 and a $0 security deposit. Tax, title and license are extra. Based on 2017 Ram 1500 Express Crew (ab V6 4x4
total MSRP $40,605 and net capital cost of $27,371. Lease-end purchase option is $20,709 plus tax, title and license. Customer is responsible for disposition fee of $395 (less if
required by state law), excess wear & tear and $0.25 cents per mile over 10,000 miles per year due at end of lease term. Dealer participation may affect final negotiated price
and applicable taxes. NOT ALL CUSTOMERS WILL QUALIFY. Higher rates apply for customers with lower crediit ratings. Special financing is available for a limited time to qualified
buyers through Chrysler Capital and participating Ram dealers. Offer valid June 1, 2017 - July 5, 2017. MUST take delivery by July 5, 2017.

<<First_ Name>>,
In appreciation of your loyalty, you have been exclusively
selected to receive the enclosed offers. We look forward to

(o)
APR FOR
[ | 60 MONTHS" 5 CASH

*“Finance a 2017 Ram 1500 Express Crew Cab. Not all buyers will qualify for Chrysler Capital financing. 2.9% Annual Percentage Rate (APR) for 60 months available to
eligible customers who finance a new, unused or unlicensed 2017 Ram 1500 Express Crew Cab through Chrysler Capital. NOT ALL BUYERS WILL QUALIFY. Higher rates apply for
customers with lower credit ratings. APR may not be combined with any other Customer Cash or lease offer. Monthly payment for every $1,000 financed is 2.9% APR - 60
months = $17.92. The rate advertised can vary based on creditworthiness and terms of credit. Not compatible with any rebates. Offer valid June 1, 2017 - July 5, 2017. Must take
retail delivery from dealer stock by July 5, 2017. Specific vehicles are subject to availability. Dealer sets final actual price. Cannot be combined with any other offer. Contact a

<<DEALER_NAME_DBA>>

<<Dealer_Address_Line_1>>

<<Dealer_Address_Line_2>>

<<Dealer_City>>, <<Dealer_State>> <<Dealer_Zip_Code>>
<<Dealer_Phone>>

CAPITAL.

participating Ram dealer for details.

***Eligible vehicle: 2017 Ram 1500 Express Crew Cab. Residency restrictions apply. Eligible residents can earn up to $3,250 in total savings applied toward the purchase of a
2017 Ram 1500 Express Crew Cab from June 1, 2017 - July 5, 2017. $3,250 in total savings that may be available is the combination of $500 National Chrysler Capital Bonus Cash,
$1,000 National Type 1/8 Bonus Cash, $1,000 Regional Bonus Cash and $750 National Returning Lessee Bonus Cash. Financing for well-qualified buyers. Not all buyers will
qualify. Customers must finance through Chrysler Capital. Eligible vehicles must be delivered during the program period June 1, 2017 - July 5, 2017.
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CHRYSLER

Fort Worth, TX 76161-1275

P.O. Box 961275

FIND YOUR PATH




LEASE A 2017 CHRYSLER PACIFICA TOURING L

FOR WELL-QUALIFIED FCA US EMPLOYEES

2 9 9 PER MONTH
FOR 42 MONTHS’

$0 SECURITY DEPOSIT | $2,328 DUE AT SIGNING

“Well-qualified FCA US employees can lease a new 2017 Chrysler Pacifica Touring L: $299 a month for 42 months with $2,328 due at signing. Amount due at signing includes
down payment of $2,028, first monthly payment of $299 and a $0 security deposit. Tax, title and license are extra. Based on 2017 Chrysler Pacifica Touring L total MSRP $36,090
and net capital cost of $28,631. Lease-end purchase option is $16,241 plus tax, title and license. Customer is responsible for disposition fee of $395 (less if required by state law),
excess wear & tear and $0.25 cents per mile over 10,000 miles per year due at end of lease term. Dealer participation may affect final negotiated price and applicahle taxes.
NOT ALL CUSTOMERS WILL QUALIFY. Higher rates apply for customers with lower credit ratings. Special financing is available for a limited time to qualified buyers through
(hrysler Capital and participating Chrysler dealers. Offer valid June 1, 2017 - July 5, 2017. MUST take delivery by July 5, 2017.

PURCHASE A 2017 CHRYSLER PACIFICA TOURING L
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*“Finance a 2017 Chrysler Pacifica Touring L. Not all buyers will qualify for Chrysler Capital financing. 0% Annual Percentage Rate (APR) for 60 months available to eligible

customers who finance a new, unused or unlicensed 2017 Chrysler Pacifica Touring L through Chrysler Capital. NOT ALL BUYERS WILL QUALIFY Higher rates apply for customers

with lower credit ratings. APR may not be combined with any other Customer Cash or lease offer. Monthly payment for every $1,000 financed is 0% APR - 60 months = $16.67.

The rate advertised can vary hased on creditworthiness and terms of credit. Not compatible with any rebates. Offer valid June 1, 2017 - July 5, 2017. Must take retail delivery

Erﬁm feaéer |stogk bdv JuIP/ 5, 2017. Specific vehicles are subject to availability. Dealer sets final actual price. Cannot be combined with any other offer. Contact a participating
rysler dealer for details.

***Eligible vehicle: 2017 Chrysler Pacifica Touring L. Residency restrictions apply. Eligible residents can earn up to $3,500 in total savings applied toward the purchase of a 2017
Chrysler Pacifica Touring L from June 1, 2017 - July 5, 2017. $3,500 in total savings that may be available is the combination of $500 Chrysler Capital Bonus Cash, $500 National
Drive and Discover Bonus Cash and $2,500 National Type 1/B Returning Lessee Bonus Cash. Financing for well-qualified buyers. Not all buyers will qualify. Customers must
finance through Chrysler Capital. Eligible vehicles must be delivered during the program period June 1, 2017 - July 5, 2017.

LEASE A 2017 DODGE CHALLENGER R/T

FOR WELL-QUALIFIED FCA US EMPLOYEES

1 9 9 PER MONTH
FOR 24 MONTHS’

$0 SECURITY DEPOSIT | $1,984 DUE AT SIGNING

“Well-qualified FCA US employees can lease a new 2017 Dodge Challenger R/T: $199 a month for 24 months with $1,984 due at signing. Amount due at signing includes down
payment of $1,784, first monthly payment of $199 and a $0 security deposit. Tax, title and license are extra. Based on 2017 Dodge Challenger R/T total MSRP $37480 and net
capital cost of $30,366. Lease-end purchase option is $25,861 plus tax, title and license. Customer is responsible for disposition fee of $395 (less if required by state law), excess
wear & tear and $0.25 cents per mile over 10,000 miles per year due at end of lease term. Dealer participation may affect final negotiated price and applicable taxes. NOT ALL
CUSTOMERS WILL QUALIFY. Higher rates apply for customers with lower credit ratings. Special financing is available for a limited time to qualified buyers through Chrysler Capital
and participating Dodge dealers. Offer valid June 1, 2017 - July 5, 2017. MUST take delivery by July 5, 2017.

PURCHASE A 2017 DODGE CHALLENGER R/T
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**Finance a 2017 Dodge Challenger R/T. Not all buyers will qualify for Chrysler Capital financing. 1.9% Annual Percentage Rate (APR) for 60 months available to eligible customers
who finance a new, unused or unlicensed 2017 Dodge Challenger R/T through Chrysler Capital. NOT ALLBUYERSWILLOUALIFY ngherratesapply for customers with lower credit
ratings. APR may not be combined with any other Customer Cash or lease offer. Monthly payment for every $1,000 financed is 19% APR - 60 months = $17.48. The rate advertised
c@an vary based on creditworthiness and terms of credit. Not compatible with any rebates. Offer valid June 1, 2017 - July 5, 2017. Must take retail delivery from dealer stock by
July 5, 2017. Specific vehicles are subject to availability. Dealer sets final actual price. Cannot be combined with any other offer. Contact a participating Dodge dealer for details.

“*Eligible vehicle: 2017 Dodge Challenger R/T. Residency restrictions apply. Eligible residents can earn up to $3,500 in total savings applied toward the purchase of a 2017 Dodge
Challenger R/T from June 1, 2017 - July 5, 2017. $3,500 in total savings that may be available is the combination of $1,250 National Type 1/B Bonus Cash, $1,000 Regional Chrysler
(apital Bonus Cash, $750 Regional Bonus Cash and $500 National Returning Lessee Bonus Cash. Financing for well-qualified buyers. Not all buyers will qualify. Customers must
finance through Chrysler Capital. Eligible vehicles must be delivered during the program period June 1, 2017 - July 5, 2017.

LEASE A 2017 JEEP, GRAND CHEROKEE LAREDO 4x4

FOR WELL-QUALIFIED FCA US EMPLOYEES

2 ; 9 PER MONTH
FOR 36 MONTHS’

$0 SECURITY DEPOSIT | $1,648 DUE AT SIGNING

“Well-qualified FCA US employees can lease a new 2017 Jeep Grand Cherokee Laredo 4x4: $259 a month for 36 months with $1,648 due at signing. Amount due at signing includes
down payment of $1,389, first monthly payment of $259 and a $0 security deposit. Tax, title and license are extra. Based on 2017 Jeep Grand Cherokee Laredo 4x4 total MSRP
$35,790 and net capital cost of $29,419. Lease-end purchase option is $20,400 plus tax, title and license. Customer is responsible for disposition fee of $395 (less if required by
state law), excess wear & tear and $0.25 cents per mile over 10,000 miles per year due at end of lease term. Dealer participation may affect final negotiated price and applicable
taxes. NOT ALL CUSTOMERS WILL QUALIFY. Higher rates apply for customers with lower credit ratings. Special financing is available for a limited time to qualified buyers through
Chrysler Capital and participating Jeep dealers. Offer valid June 1, 2017 - July 5, 2017. MUST take delivery by July 5, 2017

PURCHASE A 2017 JEEP. GRAND CHEROKEE (EXCLUDES SRT®)
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60 MONTHS” CASH

*“*Finance a 2017 Jeep Grand Cherokee (excludes SRT). Not all buyers will qualify for Chrvsler(apnal financing. 2.9% Annual Percentage Rate (APR) for 60 months available to
eligible customers who finance a new, unused or unlicensed 2017 Jeep Grand Cherokee (excludes SRT) through Chrysler Capital. NOT ALL BUYERS WILL QUALIFY. Higher rates apply
for customers with lower credit ratings. APR may not be combined with any other Customer Cash or lease offer. Monthly payment for every $1,000 financed is 2.9% APR - 60
months = $17.92. The rate advertised can vary based on creditworthiness and terms of credit. Not compatible with any rebates. Offer valid June 1, 2017 - July 5, 2017. Must take
retail delivery from dealer stock by July 5, 2017. Specific vehicles are subject to availability. Dealer sets final actual price. Cannot be combined with any other offer. Contact a
participating Jeep dealer for details.

**Eligible vehicle: 2017 Jeep Grand Cherokee (excludes SRT). Residency restrictions apply. Eligible residents can earn up to $1,000 in total savings applied toward the purchase of
2017 Jeep Grand Cherokee (excludes SRT) from June 1, 2017 - July 5, 2017. $1,000 in total savings that may be available is $250 National Bonus Cash and $750 National Returning
Lessee Bonus Cash. Financing for well-qualified buyers. Not all buyers will qualify. Customers must finance through Chrysler Capital. Eligible vehicles must be delivered during
the program period June 1, 2017 - July 5, 2017.

LEASE A 2017 JEEP. RENEGADE LATITUDE 4x4

FOR WELL-QUALIFIED FCA US EMPLOYEES

1 ; 9 PER MONTH
FOR 36 MONTHS’

$0 SECURITY DEPOSIT | $1,617 DUE AT SIGNING

“Well-qualified FCA US employees can lease a new 2017 Jeep Renegade Latitude 4x4: $179 a month for 36 months with §1,617 due at signing. Amount due at signing includes
down payment of $1,437, first monthly payment of $179 and a $0 security deposit. Tax, title and license are extra. Based on 2017 Jeep Renegade Latitude 4x4 total MSRP
$26,120 and net capital cost of $18,055. Lease-end purchase option is $11,754 plus tax, title and license. Customer is responsible for disposition fee of $395 (less if required
by state law), excess wear & tear and $0.25 cents per mile over 10,000 miles per year due at end of lease term. Dealer participation may affect final negotiated price and
applicable taxes. NOT ALL CUSTOMERS WILL QUALIFY. Higher rates apply for customers with lower credit ratings. Special financing is available for a limited time to qualified
buyers through Chrysler Capital and participating Jeep dealers. Offer valid June 1, 2017 - July 5, 2017. MUST take delivery by July 5, 2017.

PURCHASE A 2017 JEEP. RENEGADE LATITUDE
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*“*Finance a 2017 Jeep Renegade Latitude. Not all buyers will qualify for Chrysler Capital financing. 1.9% Annual Percentage Rate (APR) for 60 months available to eligible
customers who finance a new, unused or unlicensed 2017 Jeep Renegade Latitude through Chrysler Capital. NOT ALL BUYERS WILL QUALIFY. Higher rates apply for customers
with lower credit ratings. APR may not he combined with any other Customer Cash or lease offer. Monthly payment for every $1,000 financed is 1.9% APR - 60 months =
$17.48. The rate advertised can vary based on creditworthiness and terms of credit. Not compatible with any rebates. Offer valid June 1, 2017 - July 5, 2017. Must take retail
delivery from dealer stock by July 5, 2017. Specific vehicles are subject to availability. Dealer sets final actual price. Cannot be combined with any other offer. Contact a
participating Jeep dealer for details.

**Eligible vehicle: 2017 Jeep Renegade Latitude. Residency restrictions apply. Eligible residents can earn up to $1,000 in total savings applied toward the purchase of a 2017
Jeep Renegade Latitude from June 1, 2017 - July 5, 2017. $1,000 in total savings that may be available is the combination of $500 National Bonus Cash and $500 National
Returning Lessee Bonus Cash. Financing for well-qualified buyers. Not all buyers will qualify. Customers must finance through Chrysler Capital. Eligible vehicles must be
delivered during the program period June 1, 2017 - July 5, 2017.







cDate

cName
cAddressLine1
cAddressLine2
cCity, cState, cZip

Dear cFirstName,

We are delighted to have you as a part of the family and hope you have been pleased with your leasing
experience. Your Chrysler Capital Lease Agreement will end in approximately 90 days, so now is the
perfect time to begin considering your end-of-lease options and obligations. As you contemplate your
alternatives, Chrysler Capital would like you to be as informed as possible of the choices available to you.

There are several options available as you near the end of your lease. Here are a few possibilities:

e LEASE A NEW FCA US VEHICLE
» Drive a brand new FCA US vehicle with state-of-the-art technology and enjoy all the same
benefits you have with your current Chrysler Capital lease.
»  For more details visit www.chryslercapital.com/lease-end or contact the Chrysler Capital
Allegiance Team at 855-383-0558.

e PURCHASE A NEW FCA US VEHICLE
* Enjoy the long-term benefits of traditional financing with Chrysler Capital when you choose to
purchase a new vehicle.
»  For details visit www.chryslercapital.com/lease-end or contact the Chrysler Capital Allegiance
Team at 855-383-0558.

¢ OWN YOUR CURRENT VEHICLE
» Purchase your current leased vehicle at the price stated in your lease agreement with the benefit
of alleviating excess wear and mileage obligations.
+ Financing is available for qualified applicants. Contact the Chrysler Capital Allegiance Team at
855-383-0558 to begin the purchase process.

A Chrysler Capital Allegiance Team representative will be in contact with you to review the above options
in more detail and ensure any questions you may have are answered. If your intent is to turn in your
lease, it will be necessary to schedule an appointment to determine wear and use on the vehicle. You will
be contacted to schedule an inspection at a time and location that works best for you.

We hope Chrysler Capital is your first choice for your future lease or purchase options of Chrysler, Dodge,
Jeepe, Ram and FIAT® vehicles. As always, if you have questions or concerns regarding your lease or
lease-end options, please contact the Chrysler Capital Allegiance Team at 855-383-0558.

Sincerely,
Your Chrysler Capital Allegiance Team

©2014 Chrysler Capital. Chrysler Capital is a registered trademark of Chrysler Group LLC and licensed to Santander Consumer USA Inc.
Lease agreements are owned by CCAP Auto Lease Ltd. and serviced by Chrysler Capital. CC-SER_41110-2_111114


http://www.chryslercapital.com/lease-end
http://www.chryslercapital.com/lease-end




*OFFER DISCLAIMER:

Lease a new 2017 Dodge Challenger SXT: $229 a month for 36 months with $2,969 due at signing. Amount due at signing includes down
payment of $2,740, first monthly payment of $229 and a $0 security deposit. Tax, title and license are extra. Based on 2017 Dodge Challenger
SXT total MSRP $28,090 and net capital cost of $24,329. Lease-end purchase option is $16,292 plus tax, title and license. Customer is responsible
for disposition fee of $395 (less if required by state law), excess wear & tear and $0.25 cents per mile over 12,000 miles per year due at end
of lease term. Dealer participation may affect final negotiated price and applicable taxes. NOT AL CUSTOMERS WILL QUALIFY. Higher rates
apply for customers with lower credit ratings. Residency restrictions apply. Special financing is available for a limited time to qualified buyers
through Chrysler Capital and participating Dodge dealers. Offer valid May 2, 2017 through May 31, 2017. MUST take delivery by May 31, 2017.
Dodge is a registered trademark of FCA US LLC.

CHRYSLER
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CALIFORNIA REGION

LEASE A

2017 DODGE CHALLENGER SXT
$229/MONTH* FOR 36 MONTHS

$2,969 DUk ATSIGNING, $O SECURITY DEPOSIT

TAKE ADVANTAGE OF THIS LEASE OFFER BEFORE MAY 31, 2017!
VISIT YOUR LOCAL DODGE DEALER TO APPLY.





