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Proof of Residence and Proof of Phone
National

Proof of Residence (POR)*

Proof of Phone*

REQUIREMENTS
 » Documentation must contain applicant’s name and address, and match the application.

Provide any of the following documents (include all pages of the bill)

REQUIREMENTS
 »  Phone must be active

 »  Phone number listed must match phone and address listed on credit application

 »  Must be dated within 60 days of contract date

Provide any of the following documents (include all pages of the bill or statement)

Note: Landlord information must always be provided on the credit application, and rent must be verifiable with the landlord.

* Joint applicants at the same address can submit proof of phone for either phone number provided on the credit application. 
Joint applicants at different addresses must submit proof of phone for both phone numbers provided on the credit application. 
All documentation is subject to verification. 

 »  Monthly recurring billing cycle statement  
- Gas 
- Water 
- Electricity 
- Cable 
- Landline phone bill 
- Credit card 
- Utility bill

 »  Mortgage statement

 »  Cell phone bill

 »  Pre-paid cell phone bill

 »  Auto insurance monthly bill, policy, binder, card

 »  Bank statement, award/benefit letter, court order, 
state-issued stub/invoice, child support registry

 »  Credit card statement

 »  Typed lease agreement within 30 days, showing lease 
date, terms of lease and signature page

 »  Military order showing date of the order and address

 »  Any state or U.S. government-issued  
identification document

 »  Cell phone bill

 »   Family Share Plan bill 
-  Must show multiple phone numbers with one 

matching the number listed on the credit application

 »   Pre-paid cell phone bill 
- Should be a current statement

 »   Company paid cell phone 
-  Applicant must be able to be reached at the phone 

number listed on the credit application to verify  
their identity

GENERAL REQUIREMENTS
 » Documentation must be dated within 60 days of contract date 

 » Bills should not have a past due balance


